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The What, Who, Why, and How of the

Design process

UX, U], branding requirements, user
testing, and html/css coding, working
with Behavioral Science, Design, and
Development team members.
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Open to Options®

The Cancer Support Community has a decision support counseling
program called Open to Options® that can help you prepare for an
appointment in which you will be making a treatment decision. The
program is available in English cr Spanish for people with any stage of

Qur Policy & About
Research Advocacy Us
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CANCER SUPPORT

What

Cancer Support Community (CSC)
offers personal counseling to recently
diagnosed cancer patients and wanted

Openls

cancer.

-
l(&NA The service can help you get the most out of your doctor’s visit and help
you talk more openly with your health care team about the things that 8 8 8 - 79 3 - 9 3 5 5

really matter to you In your cancer treatmant. In a brief one-heur
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Tips for Treatment Decision-Making

Find a Program Near You

Open to Opti:vns*’ is available through our Cancer Support Community aff
pragram near you, call our Tall-Free Cancer Support Helpline, 1-888-79
counselor about the program.

doctor explore your situation

* Learn about your cancer and treatment options. Try and understan|
diagnosis and the possible treatments.

» Bring somecne else along. Bring a family member or friend along t
and keep track of the options.

= Talk about your decision with someone you trust. It can be heloful
concems with family, friends, clargy or health professienal. Some f
a useful place to gather information and suggestions from others.

« Consult guidelines or other decision-making tools. The American §
other cancer organizations publish guicelines and treatment decisi
and patients understand various treatment. (Aiways use treatment
help and interpretation of your doctor.)

LETST" ; ;S’ ;. ; Get Stared Login Signup

THAT FEELS

LET'S PREPARE HEFTER]

FOR YOUR UPCOMING APPOINTMENT

Let’s 1alk Ireatment Options helps you figure out what infarmaticn and
questicns to share with your doctor to find the right treatment for you.

GET STARTED

What is Let's Talk Treatment Options?

Let's Talk Treatment Options is @ tool that will help you turn the tnoughts spnnirg 'n your head into a written lis: of questions
and concerns that you cen talk over with your doctor. Here's how iz works: There ar2 6 simple steps that build orn 2ach other—My
Situation, My Options, My Support, My Goals, My Other Quasticns and My List. We'll werk on them together, providing guidance
and suggestions clong the way. It's a gcod idea to find a quict place to work, and a half hour or so without interrugtions. You can
take breaks along the way. And, don’z worry if you forget to include something. You can always add it later. At the end you'll have
your own personal list of questions and concerns te discuss with yeur doctor sc that, together, you can make the right treatment
decsions feryou

a web app to help with the demand.

Colleen Sullivan



PROJECT: Open to Options

Why Do | Need Support?

-

Making a Treatment Decision That Is Right Distress Screening

The web app is for recently
diagnosed cancer patients who need
to make decisions about their
treatment options.
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Why

At the end of the process, the patient
will have a list of questions and
priorities to share with their doctor
while deciding on cancer treatment.

Colleen Sullivan

My Situation

Clarifying the facts about my condition

My Options

y ur ymons

My Cancer My treatment options

Colon Surgery

Details about my cancer

Chemotherapy

Stage 2

My health situatio

High Blood Pressure
My Questions and Concerns

Can you clarify my diagnosis?

)\ soon do | need to decide on treatment?

My Questions and
Concerns

y Situation

Can you clarify my diagnosis?

How soon do | need to decide on
treatment?

y Options

Another question goes here

And i want to know even more
things please?

y Support

My Situation

y Goals and Priorities

My Options

My Support

My Goals and Priorities
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How

Onboarding meetings to learn:

» how CSC works with patients and presents info.

» App target audiences, how patients found CSC,

and other sources of info

» clarified site expectations, branding
requirements, technical specs, and so forth

Colleen Sullivan

O _I_ Name: DE-IDENTIFIED PATIENT
Cé’ir’[i ¢ Question List for Appointment with: DR. ALWAYS RIGHT
enva
f Today’s Date: January 8,2013
Somont covmronrry Sl Facilitated by: Torie Gettinger, LMSW

MY SITUATION (clarifying known facts about my condition):
s Diagnosed with Non-Small Cell Lung Cancer in 2004
o Recentscans in September revealed new clouded areas on lungs--Not expecting; disappointed
e PET scan completed on Tuesday, results pending
® Last time | was on chemo was April 2012
o When I am not on chemo, | have more energy
MY OPTIONS (clarifying which options are available):
* At this time, options unknown as based upon results from recent scans
MY NETWORK (clarifying roles and responsibilities):
* lam actively involved in Ladies Group. | have many friends.
* | have a relatively supportive son. |also have a daughter. My grandchildren are very important to me.
MY GOALS (clarifying my goals and priorities):
s Life is important to me.
o Quality of life involves ability to ‘be social’ and have will power (independence)
= Spending time with grandchildren, family, and friends is important. “Having the energy to spend
time with them is even more important.”
= | enjoy playing cards (casually), movies, traveling as | can, spending time with the Ladies
Group/friends, and caring for my cat.
= My faith is important to me.
= Being independent is very important to me. Being able to do tasks that are important to me is
important for my physical/mental health. Being able to organize my home and own affairs is
especially important to me. When off treatment, | feel | am able to accomplish some of these tasks.
“My hope is to be able to put my house in order for whatever is going to happen.”
e Concerned side-effects of treatment may outweigh beauties of life. Not sure it is worth going on with treatment.
o | believe in “never giving up”—Always new things happening, but is there a time to say ‘WOW’ and stop this?
EVALUATION (clarifying how my choices affect my objectives):
* What are my options if the cancer is back?
o ‘“Ifitis showing growth, is it worth 4 months of being a ‘pig’ (not participating in activities that bring
my joy/quality of life)”
* What are the side effects of the treatment options?
o What will my endurance level be if | do need to receive treatment?
e If the cancer is back, what outcomes are expected if 1 do have treatment?
o How will you know treatment is working? When will you know treatment is working?
o How long do you think the ‘potential’ outcomes would last before the cancer recurs?
o How long could this pattern (recurrence/treatment/recurrence) continue (5, 10, 20 years)?
¢ Am/Could | be depressed?
* How detrimental is it If | do not do treatment now?
o Isittoo late if | wait for it to grow more before | decide to go forward with treatment?
o Waould I experience a lot of pain? If yes, how would this be managed?
e At this time, I'm beginning to question my quality of life vs quantity of life.

This question list summarizes concerns as expressed by the patient. The Cancer Support Community does not
provide medical advice or specific treatment information. Open to Options is for information only and not intended
to take the place of medical care or discussions with the health care team.
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How

Internal meetings to work out
how the process would work,
how questions could be asked
in chat form, etc.
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Creative Brief

Simple creative brief to make sure I
understood the visual goals, and to
have a common language when

evaluating designs.

Colleen Sullivan

Open to Options Visual Design Brief

The goal of this creative brief is to describe how the project will lock and feel. This step
ensures we all agree on the descriptive words, which I'll use as a guide to working on
site visuals and themes. We can also use this when evaluating designs to make sure
they match this brief.

We'd like to discuss your reactions and feedback at our next meeting.

Project summary

Helping cancer patients and their health team have a productive conversation to
decide what treatment is right for them, using a question list created in the Open to
Options software tool.

The patient will be guided through their understanding of the situation, their treatment
options, their health team and personal network, and goals for what is important to
them. They will be given tips, hints, and examples to help along the way. After each
section the patient can review and revise what they've written. At the last step, the
patient is given an explanation on how to arganize their info so they can maximize the
time spent with the doctor discussing treatment options. They will be able to save the
list on the site, download to their computer, or print for their own reference.

Audience
Newly diagnosed cancer patients who:

* Have an upcoming doctor appointment
* Have not yet started a treatment path
e Have access to a computer or tablet connected to the internet

Problem

A cancer diagnosis means a lot of decisions have to be made. While there is a lot of
information available for treatment options, the best source for each patient's unique
situation is their own medical team. But during a doctor visit, it can be hard for a
patient to remember what questions they want to ask, and to know what details might
help the doctor when evaluating treatment opticns.

Goal

The Open to Options process guides a patient through identifying needs and
questions, and having a list to refer to during a doctor visit. The goal is to make the
most out of doctor visit while feeling more in control about their options and confident
in the decisions they make.

Function

Open to Options will be designed to mimic the question generating session with an
020 therapist during a call. Instead of voice, the site will function like a chatbot using
free text and predefined responses. The patient will focus on each question in turn,
and given options to take their time or come back later. The interface will gently
encourage completing the session in one sitting.

The process will work best on a computer or tablet-something with a wide screen that
will allow them room to see the entire context of the task and a keyboard for quick
entry. It will be mobile-friendly but not optimized for use on a phone. While a visitor
could choose to use voice-to-text, we won't optimize for voice technology for this pilot.

The patient won't be interacting directly with a therapist during the process, but since
it is designed from a therapist's perspective it should have a feeling similar to that
expectation: calm, professional, and focused.

Design

The site will be a guided chatbot, with patient interaction along a set pathway to the
end goal. While the site won't pretend to be human, it will try to soften and humanize
the experience for the patient through empathy and tone.

Site persanality:

e Focused — do one task at a time

e Gentle — no judgement and we'll help along the way

e Unhurried — take the time you need

e Professional — our knowledge and experience can help you
o Directed — there is an end goal we're working toward

Visuals should elicit feelings of:

e Warm — not happy sunny but like a comfortable chair
e Calm - both in terms of unhurried timing and matter-of-fact tone
e Professional — not sterile/medical or like a chatty friend

Next Steps

Il show a visual moodboard so we can talk about how designs will work. After that |
can begin working on individual elements and pages. Every design step is an
opportunity to talk about the design direction and progress, and for you to share your
thoughts and expertise.
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Open to Optiors Mcodboard

concept: simplifying
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User testing prep

We needed test users to be able to
type their own text in, so I found a
program that allows that and set up
wireframe pages.

Colleen Sullivan
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Open to Options Name

Page lLayout

[ usually start with a grid to give the
page structure. These show how the
grids work at different screen sizes,
since we expected the audience to be
primarily on larger devices.

Colleen Sullivan
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lypography

The selected typefaces have a large
x-height and rounded lettering for a
feeling of openness and friendliness. A
serif is used for some headings and lede
text for contrast.
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H1 This is the most
important heading

H2 The second heading

H3 The third heading

H4 The fourth heading

Morbi sed vulputate turpis. Nullam porta, nunc quis
taucibus efficitur, erat tortor consectetur urna, id pharetra

lacus massa quis sem.

Morbi sed vulputate turpis.
Nullam porta, nunc quis
faucibus efficitur, erat tortor
consectetur urna, id pharetra
lacus massa quis sem.
Suspendisse ultrices, neque ac
vestibulum convallis.

Cras ac odio eu turpis melestie
fringilla eu quis dolor. Proin venenalis
congue purus.

Morbi sed vulputate turpis. Nullam
porta, nunc quis faucibus efficitur,
erat tortor consectetur urna, id
pharetra lacus massa guis sem.
Suspendisse ultrices, neque ac
vestibulum convallis, neque dui
pharetra purus, scelerisque eleifend
tertor ante eget nisi.

Learn More

Learn More

Morbi sed vulputate turpis. Nullam
porta, nunc quis faucibus efficitur,
eral lortor consectelur urna, id
pharetra lacus massa quis sem.
Suspendisse ultrices, neque ac
vestibulum convallis.

Cras ac odio eu turpis molestie
fringilla eu quis dolor. Proin

venenatis congue purus.

Morbi sed vulputate turpis. Nullam
porta, nunc quis faucibus efficitur,
erat tortor consectetur urna, id
pharetra lacus massa quis sem.
Suspendissc ultrices, ncquc ac
vestibulum convallis, neque dui
pharetra purus, scelerisque eleifend
tortor ante eget nisi.

Learn More

Learn More
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Pattern

On large screens, the right side
pattern was meant to start with a
dense pattern that would simplify as
the user moved through the app.

Colleen Sullivan
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Open to Options
Name

Branding

The initial request was for the color
scheme to match the website blue, gray,
and red. That felt too cold so I designed
options to show how a warmer palette
can coordinate with their site.

Open to
Options Name

Open to Options

Name
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Organ

Save progress and exit

My Situation: Clarifying
known facts about my
condition

My Options: Clarifying
known facts about my
condition

My Support: Clerifying
roles and
responsibilities

My Goals: Clarifying
my goals and
something

My Questions and
Concerns: Clarifying
how my choices affect
my objectives

What details, if @ny, do you know aboul your
cancer?

my cancer is s:age 3

asecond detail the person typedin

You said my cancer is stage3

Do you have any questions about that?

__ | have some questicns

~
/
f ~
/
l Person tysed a first response inside
| this box end it's showing here
\
e
( Parson is now typing a secend item
Type here to add anotharitem
\
AN P

nstructions can go in this area:

- how to drag items

- remzmber to scroll

- pressthe continue to next section button to save and continue

ns My Questions and Concerns
atment gptions Clarityirg what [ want to share witk: my doc:or

~ 7 \
st thatcar predict how \ [ 1s thare a test thatcan predict how likaly | am to ‘ e)
0 have a recurrence v | have a recurrence about cancer? | remove
\. L7 1emove " 4
//7 : 1\\
[ What arathaside efiacts of the treatmart | C)
\ \

AY \ opltons?
st thatcar predict how 64 - _/
0 have a recurrenc

r,/‘ o Parsor tyg '

~ = : A . N

[ Of the different vplions yeu have given e, (\)

- P whirh is likely ta get me hack to wark the
add another item | : ly to ge ‘

\ soonest? )
. S
I ™

rt [ what recommendztion weuld you and thz ‘ (i)

\ cardiologist make? | remove

onmy support team N 7
4 N

/ - ~ [ What are the side efiexts of the treatmert ‘ (::)
( Orrpersonname | Q_/‘ \ optons? )
Ny / 1emove N y

7

R
\ —_
( vrrersonname ) C‘

1zation

\
\,

/' 1emove s
- - [ Of the different vplions yeu have given e, N
( Or Personnam N A which is likely te get me back to werk the ‘ (:)
\ ersonname  J oo \_soonest? ] mmam
B B NS g
ablations, a pacemaxcer and a - N
valve rep acement / ) it [ what recommendztion weuld you and the o)
“ ‘ My Goals and Priorities A b cardinlogist make? J ,.g:..

Finich and Save

The main interface is a central chat
area, with a left nav area allowing

users to skip or save progress. The
results of the chat are shown on an
editable, printable screen.
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Returning User Log in About the Program

Open to Options™

Clarifying your cancer questions

When you get a cancer diagnosis, everything can

we' si 2
become aklur. e’ll help you consider.

t's common to feel overwhelmed with medical terms ‘
and hurried through doctor's appointments. With so what you know...
much going on, it'’s easy to farget all the important

questions you had.

what you need to know...
Open to Options can help.

Our chatbot will help you organize and what your dactor neads to
your thoughts and questions so you know.
can make the most of your time with

the doctor.

“—g\&%g o ROGEL CANCER CENTER
CANCER SUPPORT ?f MICHIGAR MEDICINE
COMMUNITY. RC

LLanding page

Users reach the app from a link on
the CSC site. The page design
features chat boxes with
supplemental information to echo the
experience after signing up.
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Development

Master Styles Page

oo 10 4 VS 218w TS T¢ 55 TESTING purp

Formatting

navigation

page head

subhead

navigation

text

chat section progress text
Second Heading h
does it look with ¢

current chat section progress

paitern seclion

PErson Person person Person persor
Pperson person person person persor
PErson person person person persorn
PErson person person person persor|

chatbot

First step is working out basic styles

and layout in html and css before

integrating into the templating
system.
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chatkot
Blockquote
Lorem i ~ dolor sit amet. consactetur sdipisici
dam malestiae 6f assumanda malsetias e
us, porra, dalaniti neque, harum mirus, cammadi |3 o
quod sxeapturi nam coruphi odit arovidan
- Becki. v € e
Preformatted Text m
5 a
B
tatic cost sterg WILR foila®:
'
Horizontal Line save and exit chatbot
Headings chal seclion progress texl
TR Lat's start with what you understand about your medical situation
chatbol ° i

Do you have questians, thoughts or concerns about your medica

silualion or diagnosis? Is Lhere anylhing you're nol clear aboul?

I don'l have any queslions righl now | do have questions

Type your response here

Typa your response here

Add Item

| do have questions

S

Celete

©

Dedete

I'm done




proJeCT: Open to Options 300, 2 1%eceenm

Open to Options™

Clarifying your cancer questions

When you get 3 cancer diagnoais, everything can

t's common 10 ‘eel overwheimed w it medical toerra
o Rurmes "o"...y- GICIONS APPUMIMALs WATA &)
much gong on, iU's easy te forget all the importsnt

Questians you had

Cpen 10 Ophoma can help

Our chatbot will help you organize
your thoughts and questions o you
can make the most of your time with
the doctor

o q: ROGEL CANGER CENTER

[.aunch

The finished website landing page
and other pages to help the visitor
understand the program
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Thank You!
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