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Design process
UX, UI, branding requirements, user 
testing, and html/css coding, working 
with Behavioral Science, Design, and 
Development team members.

The What, Who, Why, and How of the
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Cancer Support Community (CSC) 
offers personal counseling to recently 
diagnosed cancer patients and wanted 
a web app to help with the demand.

PROJECT:

What
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The web app is for recently 
diagnosed cancer patients who need 
to make decisions about their 
treatment options.

Who
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At the end of the process, the patient 
will have a list of questions and 
priorities to share with their doctor 
while deciding on cancer treatment.

Why
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Onboarding meetings to learn:
•  how CSC works with patients and presents info.
• App target audiences, how patients found CSC, 

and other sources of info
• clarified site expectations, branding 

requirements, technical specs, and so forth

How
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Internal meetings to work out 
how the process would work, 
how questions could be asked 
in chat form, etc.

How
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Simple creative brief to make sure I 
understood the visual goals, and to 
have a common language when 
evaluating designs.

Creative Brief
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Feedback for overall site feeling, 
graphic approach, chat examples.

Mood Board
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We needed test users to be able to 
type their own text in, so I found a 
program that allows that and set up 
wireframe pages.

User testing prep
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I usually start with a grid to give the 
page structure. These show how the 
grids work at different screen sizes, 
since we expected the audience to be 
primarily on larger devices. 

Page Layout
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The selected typefaces have a large  
x-height and rounded lettering for a 
feeling of openness and friendliness. A 
serif is used for some headings and lede 
text for contrast.

Typography
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On large screens, the right side 
pattern was meant to start with a 
dense pattern that would simplify as 
the user moved through the app.

Pattern
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The initial request was for the color 
scheme to match the website blue, gray, 
and red. That felt too cold so I designed 
options to show how a warmer palette 
can coordinate with their site.

Branding
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The main interface is a central chat 
area, with a left nav area allowing 
users to skip or save progress. The 
results of the chat are shown on an 
editable, printable screen.

Organization
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Users reach the app from a link on 
the CSC site. The page design 
features chat boxes with 
supplemental information to echo the 
experience after signing up.

Landing page
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First step is working out basic styles 
and layout in html and css before 
integrating into the templating 
system.

Development
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The finished website landing page 
and other pages to help the visitor 
understand the program

Launch
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Thank You!

Colleen Sullivan


